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DEPARTMENT OF HOSPITALITY AND TOURISM MANAGEMENT

TERMINAL REPORT

I GENERAL INFORMATION
Activity: Information Drive: The Current and Emerging Trends
in the Tourism and Hospitality Industry and Conduct
of TNA
Date & Time of Activity: July 19-20, 2021
Venue of Activity: Bauko, Mountain Province
Proponents: HTM Faculty and Extension Unit
Facilitators: Extension Unit Staff, HTM Faculty Members
Participants: Local Entrepreneurs, Local Tour Guides,
Sangguniang Kabataan Federation, and Bauko
LGU
Budget: PHP 16,590.00.00 Extension Fund
PHP 14,800.00 Bauko LGU Counterpart
Source of Fund: Extension Fund and Bauko LGU Counterpart

II. NARRATIVE REPORT

The Department of Hospitality and Tourism Management had its extension
program in coordination with the Research Development and Extension unit,
and the Muncipality of Bauko. The faculty members and chairperson of the
department together with the staffs of RDE prepared themselves for the said
event, before the seminar started, they had their courtesy call to the Mayor of
Bauko, Honorable Abraham Akilit.

Mayor Akilit welcomed and somehow shared his insights and plans to the
vicinity and people of Bauko. After which, we went to the Municipal Auditorium
to prepare for the seminar entitled as “Information Drive: The Current and
Emerging Trends in the Tourism and Hospitality Industry and Conduct of TNA”,
the program started with the facilitator Mr. Flemingon Comcho followed by the
national anthem headed by Ms. Jeanlee Villaruz, the opening prayer by the MTO
Personnel, and then Mayor AKkilit gave his inspiring words as he officially open

the program.

Mayor Akilit reiterated that it is a must for the people of Bauko to adjust
its views in times of pandemic, it is best for the participants which includes the
tour guides, sangguniang kabataan members and entrepreneurs to embrace the

changes that is currenty happening.

Mr. Mike Allidem started his presentation entitled as “The Current and
Emerging Trends in the Tourism Industry”, Mr. Mike Allidem provided the
participants the knowledge they need as they shift towards the new normal, he

also included the dos and don’ts that every individual must abide.
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Also, parts of his presentation are the new trends that the
tourism and hospitality industry has come up with. With the new normal that

we are facing right now, the preferences of individuals also changed. In the
afternoon,

the second speaker was Ms. Karen Cue, discussed the “Paradigm Shift of

the Hotel and Restaurant Operation and Services to the New Normal”.

Ms. Karen shared some videos of then before and after the pandemic of
the tourism and hospitality industry, the videos showcased the reality that is
going on across the globe, it is high time for both of the industries to come up

with strategies and protocols in delivering quality and safe services.

Ms. Karen also showed the video of the countries that outstand in terms
of tourism from 1900 to 2020, countries that are reliant more on tourism had

massive breakdown because of the effect of pandemic.

With that, the participants were able to grasp the knowledge they need
during this pandemic. After the presentation of both speakers, the participants
had open forum regarding the strategies on how they will be able to cope up and

adjust with the pandemic.

Afterwards, Ms. Lica Antonette Wangdali, gave her insights as she closes
the program. The department of hospitality and tourism industry together with
the RDE believed that the information drive gave tremendous impacts to the

participants.

On the second day, the faculty together with the Municipal Tourism Office
Personnel headed by Ms. Lica Antonette Wangdali gathered at the Bauko
Municipal Office. The group is divided into two groups. The first group headed
by Mr. Jomar Buclay, MTO staff is assigned to go to Lower Bauko to cover all the
identified Barangay located in the area. While the second group headed by Ms.
Lica Antonette Wangdali, MTO Officers is assigned to go to Upper Bauko to
conduct TNA on the identified barangays. Both groups 9:00 in the morning.

Due to the rainy and gloomy weather, it was agreed that TNA
questionnaires will be given to barangay officials and will distributed and will be
collected by the Municipal Tourism Office in a week.The group meet at the
Municipal Office of Bauko at 4:45 in the afternoon after roaming around the
municipality and departed at 5:00 pm.
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III. PHOTO DOCUMENTATION

' Registration area for the participants

' Mayor Abraham Akilit gave us his opening remarks
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Open forum of the participants

B ———E—

'Photo ops before parting ways

IV. RECOMMENDATIONS

1. The participants age bracket must be considered in inviting participants
to be able to meet expectations and provide appropriate delivery mode.

V. ATTACHMENTS
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(Approved activity design, attendance sheet, sample certificate/ photocopy of certificate)
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Title of the Activity: Information Drive: The Current and Emerging Trends in the Tourism and Hospitality Industry and Conduct of

Traininind Needs Assessment
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and Time: July 19-20 2021)

Venue: Municipal Hall, Bauko, Mountain Province
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Title of the Activity: Information Drive: The Current and Emerging Trends in the Tourism and Hospitality Industry and Conduct of
Traininind Needs Assessment
Date and Time: July 19-20 2021)
Venue: Municipal Hall, Bauko, Mountain Province
No. NAME GENDER | UNIT/OFFICE/ | SIGNATURRE
F |LGBQT | M| DEPARTMENT
31. |Momdwmr B . (opumuser s MSDP b /
32. |Robert A. K itoyan” <. ~ | ABAT&O @
33. |Mariano , Polinjo ~ | Sk- Guin Norfe|
34. |Cheojy M- Wongdaii _  |¢k - Bag Oriate] —
3s5. |Jay mar Gao-ay | <k- Guin Nork,
36. | Roland Tagpeo - | @%ﬂm& Ffarm "
37. | Ling  Copgam §K %
as. | PEF Rawias K
39. | Mipar  CAtUBINC, » |V )
40. | kHissta ARy s Mm-0
41. | Ciapay RETH  DhEs y; n.o
42. | WO CACAY-A e N0
43. T..“ C bk AV 4 no
4. | G- R4 v no
45. | Alleen Bodec av v no
s6. [Monoie  Adac\og v o
a7. ¥ \orence CaAard, v m-O
48, G@PD& 1) &w&&&. - ¥ MTo
49. | {niows 07qued ¥, [0
50. | Eden  Cuiva-ao WL
51, | Wl - Cany. v MTY
52. |(dEes wm-DsLOC - o e -
s3. | Milma CfaPrneda v mn Q
sa. § e -/ Pps; v [U310) -
55. | ROSARID ~dculD v MTO r\r&v
s6. | LA Al. Guicaay - Ho Lt >
57. | [YWhiea &Ll L— N 4
sg. | Wene ﬂo”roﬂo% - V10 \C:.U
59. <. Cine / LAl Ngome
e0. | ¥l _@_._S_ oo Pl 4% o




Republic of the Philippines

Mountain Province State Polptechnic College

Bontoc, Mountain Province

Title of the Activity: Information Drive: The Current and Emerging Trends in the Tourism and Hospitality Industry and Conduct of
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Venue: Municipal Hall, Bauko, Mountain Province
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Title of the Activity: Information Drive: The Current and Emerging Trends in the Tourism and Hospitality Industry and Conduct of

TNA
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Venue:BAUKO, MOUNTAIN PROVINCE
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HOSPITALITY AND TOURISM MANAGEMENT DEPARTMENT

June 24 2021 xmnm_/\mo

REXTON F. CHAKAS MPSPC-RECORDS OFFICE
College President BY: -
Mountain Province State Polytechnic College JATE: 77 \M@EUN\

Dear Sir,

This is to transmit to your office the activity design: Information Drive: The Current and Emerging
Trends in the Tourism and Hospitality Industry and Conduct of TNA to be conducted in Bauko,
Mountain Province on July 8-9, 2021 for your perusal and approval.

Thank you very much for your usual support.

cc: VPAA (faculty and student activity design)
Executive Dean (faculty and student activity design)
VPAD (staff)
VPRDE (for RDE activities)
VPRGL (for RGL activities)
GAD (for GAD appropriated activities)
SSDO (for student activities)
Events Management Office

PIeY /

MPSPC-QMS-F-039/ 01/ October 29, 2020
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20y Mountain Probince State Polptechnic College
-’ Bontoc, Mountain Province

HOSPITALITY AND TOURISM MANAGEMENT DEPARTMENT

ACTIVITY DESIGN
L GENERAL INFORMATION
Activity: Information Drive: The Current and Emerging Trends in

the Tourism and Hospitality Industry and Conduct of TNA
Date & Time of Activity: July 8-9, 2021

Venue of Activity: Bauko, Mountain Province

Proponents: HTM Faculty and Extension Unit

Facilitators: Extension Unit Staff, HTM Faculty Members

Participants: Local Entrepreneurs, Local Tour Guides, Sangguniang
Kabataan Federation, and Bauko LGU .

Budget: PHP 16,590.00.00 Extension Fund
PHP 14,800.00 Bauko LGU Counterpart

Source of Fund: Extension Fund and Bauko LGU Counterpart

II. RATIONALE

The implementation of MPSPC’s Extension activities has long been
progressing such that many community people, teachers, and other clientele
have benefited from the services and expertise shared by the MPSPC extension
workers through its Polytechnic and Departmental Extension Programs.

The conduct of Training Needs Assessment (TNA) and Information drives being
spearheaded by the Hospitality and Tourism Management Department and
Extension Unit as the Extension Arm of the College will serve as a channel to
identify relevant needs of the community. It will also form the foundation of the
training plan and serves as a baseline in ensuring the delivery of an appropriate
and relevant training.

In addition, the Hospitality and Tourism Management and Extension Unit of
the college together with Bauko LGU has conceptualized information drive that
will provide updates on the current and emerging trends in the tourism and
hospitality industry and conduct of TNA, as well as the paradigm of the hotel and
restaurant operation and services that will be beneficial to above mentioned
clientele.

III. OBJECTIVES
1. to give updates on the current and emerging trends in the tourism and hospitality
industry;
2. to give updates on the paradigm shift of the hotel and restaurant operation and
services to the new normal; and
3. to conduct training needs assessments.

IV. EXPECTED OUTPUT
Updated all participants on the current and emerging trends in the tourism
and hospitality industry and conducted training needs assessment.

V. RESOURCE REQUIREMENTS:
A. Budgetary Requirements:

Item Description Quantity | Unit Cost | Total Cost | Source of
Fund

MPSPC-QMS-F-039/ 01/ October 29, 2020
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Day 1
1 Venue Rent 1 2000 2000.00 Bauko LGU
Counterpar
t
2 AM/PM Snacks 80 80.00 12,800.00 | Bauko LGU
Counterpar
t
3 Meals 80 pax 150.00 12,000.00 Extension
Fund
4 Tarpaulin (6 x 8 ft) 1pc 1,140 1,440.00 Extension
- Fund
y { Special Paper 10 packs 60.00 600.00 Extension
Fund
8 Certificate Holder 2 pcs 75.00 150.00 Extension
Fund
Day 2
10 Meals 10 Pax 120.00 1,200.00 Extension
Fund
11 Snacks 10 Pax 60.00 1,200.00 Extension
Fund

B. Human Resources
(Indicate committee members, coordinators, ushers/ usherettes, marshals, etc)

Committee/ Task Number of Persons People Responsible/ Members
required
Coordinators 3 Ms. Lica Antonette Wangdali
Mr. Narvey A. Sarol
Ms. Maria Fenerlin Comafay
Participants 2 Bauko LGU
Coordinator
Facilitator 1 Mr. Flemington M. Comicho
Registration 2 MTO Personnel
Ms. Archebelle Fulangen
Documentation 2 MTO Personnel
Mr. Mike N. Allidem
Terminal Report 1 Ms. Jeanlee W. Villaruz
C. Supplies, Property and Equipment Requirements
Property/ Venue/ Equipment Date to be used
College Vehicle July 8-9 2021
Camera July 8-9 2021

Vi. PROGRAM:

DAY 1
TIME ACTIVITIES Concern
6:00 Assembly at MPSPC | HTM Faculty Members
Quadrangle
6:30. - ETD to Bauko
7:20 ETA at Bauko
7:21-8:00 Registration MTO Personnel
Ms. Archebelle Fulangen
8:01-8:10 Singing of the Pambansang | Ms. Jeanlee Villaruz
Awit
8:11-8:15 Opening Prayer
8:16-8:45 Welcoming Remarks Hon. Abraham Akilit
Municipal Mayor of Bauko

MPSPC-QMS-F-039/ 01/ October 29, 2020
Page 3 of 5



a

et Republic of the Philippines
ol Sflountain Probvince State Polytechnic College

Bontoc, Mountain Province

8:46-8:50 Introduction of the Resource | Mr. Flemington Comicho
Speaker Facilitator
8:51-10:00 Session 1: The current and | Mr. Tyronne Glenn C. Lawey
emerging trends in the tourism | Tourism Provincial Officer II
industry
10:01-10:20 Snack
10:21-12:00 Continuation of Session Mr. Tyronne Glenn C. Lawey
Tourism Provincial Officer II
12:01-1:00 Lunch Break
1:01-1:05 Introduction of the Resource | Mr. Flemington Comicho
Speaker Facilitator
1:06-3:00 Session 2: The paradigm shift | Dr. Karen B. Cue
of the hotel and restaurant | HTM Chairperson
operation and services to the
new normal,
3:01-3:20 Snacks
3:21-4:00 Continuation of Activity Dr. Karen B. Cue
HTM Chairperson
4:01-4:20 Presentation of MPSPC
. Extension Services
4:21- 4:50 Open Forum Mr. Flemington Comicho
Facilitator
4:50-5:30 Closing Remarks Ms. Lica Antonette Wangdali
Tourism Officer
Bauko, Mountain Province
5:31 ETD to Bontoc
6:10 ETA at Bontoc
Day 2
7:00 Assembly at the MPSPC | HM/ TM faculty Members
Quadrangle Extension Unit
7:30 ETD to Bauko
8:10 ETA at Bauko
8:11-10:00 Conduct of TNA in Lower
Bauko
10:01-10:20 Snacks
10:21-12:00 Continuation of Activity
12:01-1:00 Lunch Break
1:01-3:00 Continuation of TNA
3:01-3:20 Snacks
3:21-3:59 Continuation of Activity
4:00-4:59 Consolidation of TNA
Questionnaire
5:00 ETD to Bontoc
6:00 | — ETA at Bontoc

Executive Dean, Bontoc Campus

Coordinator, Events M ment
Tt sa-aom
Reviewed:
CHRISTIE NE C. CODOD

MPSPC-QMS-F-039/ 01/ October 29, 2020
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Funds Available:

<t

REXON T. DAMAYAN
Accountant IIT ml

Recommending Approval:
ANNIE G F. EKID
Vice President for Rese Development and Extension
Approved:

REXTON F.
College Pre
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Bontoc, Mountain Province

HOSPITALITY MANAGEMENT AND TOURISM MANAGEMENT

June 24,2021 M ﬂvm v ﬂ -
E SEIVEL)

N 207, W
REXTON F. CHAKAS BY" b w
College President g TVE b e | £
Mountain Province State Polytechnic College .
Bontoc, Mountain Province

Sir:

Greetings!

The Hospitality and Tourism Management Department will conduct Seminar-
workshop entitled “Information Drive on Hospitality and Tourism Management Extension
Services and Conduct of TNA” on July 8-9, 2021 at 8:00 am to 5:00 pm at the Municipal
Hall of Bauko, Mountain Province.

The Hospitality and Tourism Management and Extension Unit of the college together
with Bauko LGU has conceptualized the conduct of Training Needs Assessment (TNA)
and Information drives to identify relevant needs of the community and to be provide
updates on the current and emerging trends in the industry that will be beneficial to
clientele.

In this regard, may we request your good office to send a letter of invitation addressed
to Ms. Leonila Milagrose F. Malla-ao, the Provincial Tourism Officer of Mountain
Province for Mr. Tyronne Glenn C. Lawey to be one of our resource speaker on the
topic “The current and emerging trends in the tourism industry” scheduled
on July 8,2021 with the time frame of 3 hours (9:00 -12:00 AM). We believe that
his knowledge and contribution to this field is unparalleled and him speaking on
this topic will be of great benefit to our participants.

Your positive response to this request is highly appreciated.

Thank you very much.
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